
core return policy

Core credit will be issued when a core is presented and turned in; provided the core meets Area Diesel Service’s 
or the manufacturers core acceptance / return policy standards.

We reserve the right to refuse to exchange at the flat price any core unit received with the following conditions:
  
  • Core is not in an “As Removed From Engine Condition”
  • Damage has occurred from improper removal methods
  • Damage from fire, water, or wreck
  • Damage from improper packing and shipping
  • Cannibalization of units - removal of useful parts and substituting scrap parts for the purpose of 
     exchange
  • Disassembled cores or reassembled cores
  • Cores that are not “like-for-like” - a conversion charge may be applicable

In the event no core is presented at the time of purchase, a core charge will be invoiced, if the item being 
purchased is sold as an exchange unit.

All core charges must be paid, or an acceptable core returned, within the time reflected on your invoice.

Core credit will be equal to the amount charged on the original invoice for an acceptable core.

In order for core credit to be issued in a timely manner, customers should supply a copy of the Area Diesel Service 
invoice / packing slip with the returned core.

Please return all cores for proper / timely credit to:

     Core Collection Facility
     303 Carlinville Plaza Drive
     Carlinville, IL 62626


