
Shipping policy

Area Diesel Service, Inc. only accepts retail orders from the United States and Canada. We have made efforts to 
block orders from outside these regions, however, if an order does manage to get through to ship to a location 
other than the US or Canada, we reserve the right to cancel the order and issue a refund. 

Area Diesel Service, Inc. prefers to ship items to the same address as your billing information. However, if you 
need items shipped to an address that differs from your billing address, we reserve the right to request a copy 
of your driver’s license or other state issued picture ID be emailed to us prior to shipping your items. We will not 
be responsible for any delays caused by this process. All orders are shipped with an adult signature required for 
delivery. 

Most orders will ship within 1-2 business days of receipt, with the majority of items shipping the same day the 
order is received. However, there are exceptions which may include back ordered items and items that would 
need to ship directly from the manufacturer. Every effort will be made to contact you if an item is not available 
for immediate shipment. 

Special order items and back ordered items may take considerably longer to receive. To verify stock levels, you 
may contact us at ads@areadiesel.com.

Expedited shipping only guarantees on time delivery of items if the order is received by 2pm and the item is 
currently in stock.

All duties and taxes incurred on Canadian shipments are the sole responsibility of the customer and not Area 
Diesel Service, Inc.

Retail orders over $100 are eligible for Free Shipping. Packages will be shipped standard ground delivery by 
the carrier of our choice. The Free Shipping option excludes Alaska, Hawaii, Puerto Rico, and Canada. The Free 
Shipping option must be selected during checkout.  


